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Egnyte & Jotform solve 
the need for real-time 
information from the field to 
the office, online and offline.

Using Online Forms to Empower your  
Business with Pacific Lighting Systems 

Challenge
Dedicated to ensuring every lighting project, from design to 
implementation, runs smoothly, PLS is on hand whenever 
customers encounter a problem.

“Our team of field technicians are available to support 
contractors with issues on anything from installing light fixtures 
to programming building control systems,” explains James 
Shield, Chief Technology Officer at PLS.

Minimizing disruption to high value commercial projects is a top 
priority. So, automating the data collection needed to provide 
customers with up-to-the-moment reporting on job status, or 
notifying them of any cost implications relating to a technical 
issue, are critical.

We were already using Egnyte as 
our primary platform for document 
sharing and for data backup. Plus, 
we’d been using JotForm to create and 
publish online forms on our website. 
We had no idea we could connect both 
services – but once we did, it proved a 
truly serendipitous moment.

— James Shield l PLS
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COMPANY

A sales and service organization 
specializing in industrial lighting 
and control technologies,Pacific 
Lighting Systems (PLS) helps 
distributors, contractors, 
designers, and architects specify 
and implement large-scale 
commercial lighting solutions. 
Providing everything from project 
management and administration 
to technical consultancy and 
installation support, PLS 
offersworld-class services, 
delivered with integrity.

LOCATION

Based in Seattle, Washington

INDUSTRY

Commercial Lighting

PLS wanted to find a way to streamline the whole process, and 
make this data more accessible to all. That meant boosting the 
information sharing and collaboration capabilities of its office-
based and mobile field technical teams – so everyone could 
serve customers faster, and smarter.

Solution
When PLS’s James Shield began exploring ways to supercharge 
data collection from the field technicians, and automate 
information exchange between office-based and mobile 
workers, he made an unexpected discovery.

Integrating JotForm mobile forms with Egnyte has transformed 
the operational capabilities of its teams. Eliminating any need 
for manual data entry, PLS has been able to automate its 
reporting workflows to the benefit of all.

PLS technicians now use electronic job sheets, created using 
JotForm. These can be completed on location and provide a 
detailed record of each job – start and end times, what’s been 
done and why, inspection photos, next steps, and job sign-off 
signatures.

“Integrating Egnyte with JotForm enabled us to initiate 
automated real-time reporting direct from the field. The 
moment a mobile technician submits a form, everything is 
captured by Egnyte and is instantly available to our office-
based teams.” 

— James Shield l PLS

We were still reliant on field teams e-mailing all this 
data back to our internal teams – information which 
then had to be transcribed into reports and submitted 
to customers. On occasions, this process could take 
upwards of 24 hours or more.

— James Shield l PLS
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Collecting data on the go is no longer an issue, even when field 
workers find themselves without an internet connection or Wi-Fi.

“Our technicians frequently work in locations where mobile 
coverage is sporadic or unavailable – like new-build office 
skyscrapers, where cellular repeaters are yet to be installed. 
Egnyte allows us to sync folders for offline access, so that job 
forms can still be completed in the field.”

— James Shield l PLS

These forms are then cached until such time as technicians hit 
a Wi-Fi hot spot or enjoy good cellular coverage again. There’s 
even a ‘save and continue’ feature that allows technicians to 
repeatedly return to forms throughout the day.

But streamlining the automatic exchange of daily work logs is 
not the only benefit PLS has gained by extending the capabilities 
of Egnyte for mobile data capture.

Result
Alongside enabling and accelerating operational reporting, 
integrating Egnyte with JotForm has transformed how 
collaboration happens within the enterprise and beyond.

“From a performance perspective, we’re saving hours of 
manual labor and coordination every week. Plus, we’ve 
eradicated any risk of information getting lost or deleted – 
something that posed a serious issue when field reporting and 
data collection was undertaken via e-mail.” 

— James Shield l PLS

SOLUTION

Egnyte

JotForm Integration App

BENEFITS  

• Convenient and streamlined 
data collection from the field

• Field teams can work offline  
and upload once they have 
access to connectivity

  • Automated reporting  
and notifications

• Real-time information sharing 
that boosts productivity and 
collaboration

  • Enhanced security for  
third-party data sharing

Thanks to Egnyte, we’re able to automatically generate PDF 
reports containing the relevant information fields from an 
individual job log and immediately send these to customers, 
retaining a more detailed version for our own records.

— James Shield l PLS
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In a content critical age, Egnyte fuels 
business growth by enabling content-
rich business processes, while also 
providing organizations with visibility 
and control over their content 
assets. Egnyte’s cloud-native content 
services platform leverages the 
industry’s leading content intelligence 
engine to deliver a simple, secure, 
and vendor-neutral foundation for 
managing enterprise content across 
business applications and storage 
repositories. More than 16,000 
companies trust Egnyte to enhance 
employee productivity, automate 
data management, and reduce 
file-sharing cost and complexity. 
Investors include Google Ventures, 
Kleiner Perkins, Caufield & Byers, 
and Goldman Sachs. For more 
information, visit www.egnyte.com

Now everyone in the business has the tools they need to be 
more productive, more of the time – using accurate in-the-
moment data that’s both comprehensive and complete.

Crucially, working with Egnyte as enabled PLS to boost the 
security procedures it deploys to keep customers’ sensitive 
projects protected. All of which means PLS is able to have much 
more productive and secure conversations that improve the 
overall customer relationship.

To learn more about PLS, visit plswa.com

Not only can we password protect all 
report links sent to customers, we can 
even select an expiration time for each 
link or limit the number of clicks per 
link. Plus, we get an instant notification 
the moment a customer opens a link, 
so we know exactly when and who 
reviewed a report.

— James Shield l PLS

JotForm is a powerful online application that allows anyone 
to quickly create custom online forms. Its intuitive drag-and-
drop user interface makes form building incredibly simple, and 
doesn’t require you to write a single line of code. You can create 
various online form types, such as collecting information or 
lead generating forms, selling products, surveys, reservations or 
bookings, registration, applications, etc.
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